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Welcome & 
Housekeeping
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• We are recording this webinar, and this will be 

uploaded onto our website after the event

• Questions have been submitted by attendees 

ahead of the webinar and we have endeavored to 

answer many of these throughout the 

presentations

• We will direct any relevant unanswered questions 

to our panel in the dedicated Q&A session at the 

end of this event 

Scan the QR code to join or, 

head to slido.com and enter: 
#ConnectionsReformOffers2026 

Welcome and housekeeping



Agenda
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1. Welcome and introduction 

2. Update on Connections Reform

3. System Planning Overview

4. Connection Offers

5. Questions & Answers

6. Looking ahead

7. Close

Annette Sloan
Head of Connections 

Reform

Oliver Driscoll 
Head of Customer 

Experience

Thomas Mccormack
Head of Investment 

Planning

Gary Simpson
Customer Offers 

Manager
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Head of Connections Reform

Annette Sloan



Connections Reform: Our role as a TO in the Gate 2 to 
the Whole Queue Process 
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On receipt of details of 

Gate 2 projects and 

necessary technical 

information (Construction 

Planning Assumptions – 

CPA) from NESO, TOs will 

undertake power system 

studies

Create revised TOCOs, 

based on Gate 2 projects 

in the reformed 

connections queue 

Issue revised TOCOs to 

NESO for onward issue to 

customers 

Hold Offer Information 

Calls with customers to 

share details of revised 

TOCOs* 

*TOCO - Transmission Owner 

Construction Offer



2028-2030 
Offers

2031-2035 
Offers

NESO Gate 2 offers to 2030 issued

Feb

NESO Gate 2 offers +2030 issued

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

G2TWQ Timeline
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2026 2027

Note: the above shows NESOs timeline for issuing revised offers for both Phase 1 and Phase 2 across all TOs.  SSEN 

Transmission has committed to sharing revised Offers to NESO at the front end of this timeline. 



Modification Applications (mod apps) 
in the new connections process
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• Modification applications for Gate 1 and Gate 2 agreements will be 

treated either as Gated Mod Apps or Non-Gated Mod Apps

Click here for NESO’s Gated 

Modification Guidance

Click here for NESO’s Material 

Technology Changes Guidance

Gated Mod App Non-Gated Mod App

Apply during TMO4+ 

application windows

Apply at any time

Modifications that require 

system studies or could have 

an impact on other projects

Modifications that don’t require 

system studies and won’t impact 

other projects

Example: Increase of 

Transmission Entry Capacity

Example: Removal of a technology 

type

This short summary table sets out the high-level principles of gated and non-gated mod apps - 

please do not rely on this in isolation for guidance, instead use NESO’s comprehensive 

guidance documents

• NESO have produced mod apps guidance to help you understand 

if your mod app is considered gated or non-gated, and additional 

guidance on technology changes mod apps 

https://www.neso.energy/document/360456/download
https://www.neso.energy/document/360446/download
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Head of Investment Planning

Thomas Mccormack



System Planning Overview
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▪ Radial

▪ Sole Use and TCA Assets 

▪ Typical asset ratings of <120MVA

▪ Typical TEC <50MW 

▪ Individual GSP

33/132kV

132kV

275kV & 400kV

• Radial and meshed

▪ Predominantly Shared Use Assets

▪ Typical asset ratings of <240MVA 

▪ Typical TEC <300MW 

▪ Rural network supplying GSP clusters

• Typically meshed

▪ Predominantly Shared Use Assets 

▪ Typical asset ratings of >780MVA

▪ Typical TEC >500MW 

▪ Bulk system transfers 
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Assessing your Connection during G2tWQ

Construction 

Planning 

Assumptions by 

CPA Zone

NESO 

• Study Results 

• Load Flow

• Voltage Steady/Step

• Fault level

• Connection Works (TCA, Sole 

Use & One-Off Works) 

• Shared Use Enabling Works

a.

b. 

a.

b. 

2026 2027

a.

b. 

2028

a.

b. 

2029

a.

b. 

2030

a.

b. 

e. e. e. e. e. e.

ci. ci. ci. 

d. 

ci. 

cii. 

d. 

ci. 

cii. 

d. 

f. f.

2031+

System capacity

Capacity 

uplift  
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Connection Offers Team 

Manager

Gary Simpson



Some changes can only 

be made later in the 

process once your offer 

has been accepted, via 

modification applications 

and/or during future 

application windows

You must raise a query 

on the NESO portal 

within 4 weeks of 

receiving your offer. If 

you don’t, NESO can't 

guarantee a response 

before the acceptance 

date

Upon receipt of your 

Gate 2 offer you may opt 

to reject this offer and 

revert to a Gate 1 offer

If you do not sign your 

Gate 2 offer within the 

acceptance period your 

offer will be rescinded, 

and you will be reissued 

a Gate 1 ATV offer

If you are satisfied with 

your offer, you can sign 

and accept it within your 

acceptance window

NESO’s Offer Acceptance Process
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You have 

90 days to 

accept

4 Weeks to 

raise a 

query

No 

extension 

requests 

will be 

granted by 

NESO

Response 

issued 

within 2-4 

weeks

Reference -  NESO -Understanding your offer and the support available to you | National Energy System Operator

Sign and Accept
Allow the offer to 

lapse

Reject the offer and 

move to a Gate 1

Raise a query 

regarding your offer

Other actions you 

can take

https://www.neso.energy/industry-information/connections-reform/understanding-your-offer-and-support-available-you#_-Other-actions-that-you-can-take


Raising a query with NESO
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If you need to make an error query and a technical query

Submit both in the same query via the NESO portal, so they can ensure all changes are captured and included in a new offer as quickly 

as possible.

Reference -  NESO -Understanding your offer and the support available to you | National Energy System Operator

Start Use the portal Submit to NESO

Query triaged 

and assigned to 

appropriate 

expert

Response issued
Proceed to 

Accept

4 weeks 2 - 4 weeks

https://www.neso.energy/industry-information/connections-reform/understanding-your-offer-and-support-available-you#_-Other-actions-that-you-can-take


G2TWQ Engagement 
Offer Information Process (OIP)
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Batched 

applications 

received

Validation check 

concluded

CRM identify 

customer contact

Email was issued 

to all confirmed 

Gate 2 to advise 

CRM will be in 

touch to arrange 

OIP call

CRM team 

arranges OIP call 

to share what to 

expect in their 

Gate 2 offer.

Offer Issued to 

NESO

• For embedded customers engagement will be directly with SHEPD



SSEN Transmission Customer Relationship Team

16

TransmissionCustomerRelationship@sse.com

Customer Experience Senior Manager

Claire Salmoni

Lead Customer Relationship 

Manager

Miriam Hilland

Customer Relationship Managers

Emma Boyland

Katie Campbell

Lead Customer Relationship 

Manager

Stewart Cuthbertson

Customer Relationship Managers

Duncan McConnell

Cameron Wilson

Steven MacFarlane

Lead Customer Relationship

 Manager

Haley Mulvihill

Customer Relationship Managers

Phil Smith

Camilla Hood

Daniel Colvin

Next Steps in Connections Reform: Delivering Gate 2 Offers



Q&A
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Scan the QR code to join or, 

head to slido.com and enter: 
#ConnectionsReformOffers2026 

Annette Sloan
Head of 

Connections 

Reform

Oliver Driscoll 
Head of 

Customer 

Experience

Thomas 

Mccormack
Head of Investment 

Planning

Gary Simpson
Customer Offers 

Manager

Neil Bennett
Senior Commercial 

Manager

 

Jordan Deigan 
Senior Investment 

Planning Manager

 

Haley Mulvihill
Lead Customer 

Relationship Manager



Useful information
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NESO Offers Information

NESO Connections Reform 

FAQs

NESO Connections Network 

Design Methodology

Clean Power 30 

Action Plan

SSENT Customer Connections 

web pages

https://www.neso.energy/industry-information/connections-reform/understanding-your-offer-and-support-available-you
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F374016%2Fdownload&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F374016%2Fdownload&wdOrigin=BROWSELINK
https://www.neso.energy/document/359781/download
https://www.neso.energy/document/359781/download
https://www.gov.uk/government/publications/clean-power-2030-action-plan
https://www.gov.uk/government/publications/clean-power-2030-action-plan
https://www.ssen-transmission.co.uk/customer-connections/
https://www.ssen-transmission.co.uk/customer-connections/
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• We would value your feedback on today’s 

webinar, this helps us to improve our 

engagement with customers

• To complete a feedback form now please 

scan the QR code

SSEN Transmission committed to continuing to improve our stakeholder 

engagements. We work to achieve the externally accredited AA1000 Stakeholder 

Engagement Standard and is proud to be operating with in ‘Advanced’ level of 

AccountAbility’s Stakeholder Engagement Maturity Ladder.

Your Feedback



Thank you for 
joining us

Contact us:

TransmissionCustomerRelationship@sse.com
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