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About this 
document 

What you 
have told us 

Maintaining 
a safe, 
reliable 
supply of 
electricity 

Someone to 
talk to 

Supporting 
the growth 
of the low 
carbon 
economy 

This information is required by Ofgem and contains the commercially sensitive information 
which is necessary for Ofgem’s assessment of our RIIO-T1 Submission 

What will 
our plans 
cost you? 

Our 
Approach To 
Developing 
our Business 
Plan 

Our 
Customer 
and 

Stakeholder 
Engagement 
Process 

Information 
to Support 
our Proposed 
Base Capital 
Expenditure 
Programme 

Future 
Standards 
of Customer 
Service 

Information 
to support 
our proposed 
growth 
capital 

expenditure 
programme. 

Doing our best 
to look after the 
environment 

Reporting 
on Our 

Environmental 
Impact 

Determining 
our Allowed 
Revenue 

figure 1.3: sHetl riio-t1 business Plan 

Appendix A: 
Costs 
Summary 

Our 

Innovation 

Strategy
�


